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Softphone Quick Start Guide
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2. Navigation Shortcuts
o Messages

. Recent calls

. Contacts (PC)
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3. Options
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4. Emergency Service
lnformation
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5. Do Not Disturb
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5. Messages/Recent Calls

E -.',.:.." 1.1..,".

l+ )' '-
\ ,,,,,

7. Open/Close Keypad

8. Status
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Tips for best Softphone voice quality
Use a Headset with Microphone
I nsteaci of your PC speakers arrci externa rnicrophotre. use a headset

rnliih nr cicoirone. Re comlterCECi r-rCCe S: Piairii-orics 3iO and 310.
CyDer Acoustlc AC 850. anC 44 Teci' rlS 5F.

High speed DSL, cable, or fiber connection with an
upload speed of 90kbps or greater
M/e prorrision ihe Rirgcei^tr-a Dlgita Line: service at ihe HQltrAli6i1117;16

bar.drvidtnsettingforbetter scuncl cua!ity. lf ycurl;r-oadbandccnneciicn

speecl is ess ti.lan 9Okbcs (anc yor expet-ie nce cioflDy \./oice quality). ycir

s!.orrld adjust the b;ncirvijth usaEe tc Lorv b1z io3,eir'g irrto https://service.
ringcentral.com ancl clickirg ci. Settings, Phones & Numbers, arrci tl'err
clicking the naryre associate rl rrrith tlre SoitDl'crre . Te st yolr PC s spe ec at
http://ri ngcentral.com/support/qos-inf ormation.html

Run the Audio Tuning Wizard*
f irsi:re ;,ssp spe:kers ancl nricrotrhone are i"',orking i:roperiy r"ritir

lr.e Aldio Tunirrq VViz;r-cl. C ick Menu > Options > Audio arcl Dre ss

tl'e Audio TuningWizard lluilor-r io ste.i.
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Troubleshooting
lf the Softphone is properly connected you will seeWaiting for call (#8 on the Softphone image).lf you are having
trouble getting the Softphone to notify you of incoming calls, here is some troubleshooting advice.

ls the Softphone installed and up-to-date?

WINDOWS INSTRUCTIONS
o Click Start > select Control Panel.

o Click Program and Features.

o Check to see if RingCentral Softphoneis on the lisi of installed
programs.

SOFTPHONE I NSTRUCTIONS

r You cancheckyourcurrentversion byclicking Menu > scroll to
help Help > About. The bui/d version will be listed.

o lf RingCentrol Softphone is not i nstai lecl or if you are unsure if you

have the iatest version. you rvill need to doivnload and install the
Softplrorre. The latest versrorr of the softphone is available in
yor:r online account > click on Tools > Softphone.

MAC INSTRUCTIONS
o ln Finder mode. click Command key and F to search for RingCentrol

in your applications folder. lf the app is installed, it will be listed ln
the finder.

SOFTPHONE INSTRUCTIONS

o You cancheckyourcurrentversion byclickingMenu > scroll to help
Help > About. The bulldversion will be listed.

. lf RingCentrolis not installed or if you are unsure if you have the
latest version. you will need to download and install the Sottphone.
The laiesi version of the softphone is available in your online account
> cllck on Tools > Softphone.
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STEP 1
o Orr your Softphone, go to Menu > Options
. Expand theAccount lnformation tab on

the left. Click on Connection.

o Verify that the Local Port value is 5060.
lf any other Vol P software uses this port
value. change the Local Port value to
another number between 5060-5090.

For more information go to

STEP 2
o You will need to configure your router,

firewall or proxy server to allow the port
number you selected in Step 1 above.

. Refer to your device's user manual for
instructions on how to configure your
device.

US www.ringcentral.com I Canada www.ringcentral.ca
Customer Support success.ringcentral.com

Do you have a firewall or proxy server?
1f you lrave a f irevvall or proxy serve.. your Softphone may experience difficulties lrhen trying
to connect.

Are you connected to the lnternet?
Make sure that you are connected to the
I rrternet. I n order for Softphone to notify you

of lncoming calls, the soft\&are must detect
an lnternet connection.

Do you have Do Not Disturb
(DND)turned on?
Do Not Disturb will bypass all features
- FindMe. FollowMe. and the Softphone
software.

;erved. Ringcentrai, Ringcentral lo8o and Ringcentral Office are registered trademarks of Ringcentral, lnc.
played on ihis document are trademarks of such respective third parties.
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